
Our future promises even more 

effective and efficient services, 

more sophisticated responses to 

campus concerns, and a ever 

developing culturally aware, 

sensitive, and knowledgeable 

staff. The growth in the last 

three years is just the beginning 

as CMHS continues to reinvent 
itself and its services into a tier-

one counseling center, nation-

wide.   

We welcome your feedback, 

your partnership, and your assis-

tance as we continue to create a 

comprehensive mental health 

network for UConn! 

For More Visioning: 

www.counseling.uconn.edu/

barrys_corner.html 

Counseling and Mental Health 

Services (CMHS) is UConnõs 

comprehensive counseling cen-

ter, providing a broad array of 

mental health services.  During 

the last three years, CMHS has 

actively pursued a period of 

growth and development to 

refine our clinical system into 
one that remains as responsive 

to our campus community as 

possible.  We are accomplishing 

this by: 1) Implementing a triage 

system that provides efficient 

response to requests for ser-

vices, 2) providing 24/7 emer-

gency services for the times 

when immediate response is 

needed, day or night, and 3) 

providing consultation and out-

reach services to support staff, 

faculty, parents, and administra-

tors who  are responding to 

students in distress. 

CMHS has also been racing into 

the digital age to make itself 

more technologically savvy to 

the way todayõs students access 

and use services and informa-

tion.  We have greatly improved 

our website, provided online self
-assessments, provided compre-

hensive information specific to 

staff/faculty and to parents, and 

developed a monthly mental 

health newsletter. 

Finally, weõve increased our use 

of evaluation and assessment to 

continuously gauge our service 

effectiveness, our sphere of cam-

pus impact, and to incorporate 

outcome data into ever improv-

ing our service delivery. 

Directorõs Vision:  Where Weõve Been & Where We Are Going 

Increased Utilization of Counseling Services 

Over the past three 

years, the number of 

students served by 

CMHS has grown at a 

steady rate, with 18% 

increase in the total 

number of students 

seen by CMHS staff 

clinicians in the last two 

academic years.  
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¶ In 2008, the 

CMHS web-

site was hit 

390,392 

times  
¶ The most 

popular hour 

to visit our 

site? 6:00 

p.m.  
¶ The most 

popular day 

to visit our 

site? Monday  
¶ The most 

popular 

month to 

visit our site? 

October  

 

DID YOU 

KNOW?  



Students of color sought 

CMHS services in increased 

numbers over the past 

three years., with the larg-

est growth seen in Latino 

students (100% increase), 

followed by African Ameri-

can students (87%) and 

Asian/Asian-American stu-

dents (72% increase). Nine-
teen percent of CMHS cli-

ents identify themselves at 

registration as students of 

color.  

  

Who Seeks Services? Growth in Diverse Clientele 

Who Seeks Services? Increase in Male Clients 

While the total number of male and female students served over the past three years has steadily 

increased, the gap between the percent of female clients and the percent of male clients has nar-

rowed.  In 2008-09 CMHSõs clientele were 62% female and 38% males. A recent survey of sixty-six 

university counseling centers nation-wide indicated a similar gender breakdown in clientele of 64% 

females and 35% males.  

òMany men with 

depression do 

not obtain 

adequate 

diagnosis and 

treatment that 

may be life 

saving.ó - NIMH, 

Men and 

Depression 

(2005) 
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Service Delivery: Increase in Urgent Contacts   

The Helping Students In Distress Guide: A 

Faculty and Staff Guide for Helping 

Students in Need , is one collaborative effort 

designed to engage the entire campus 

community in identifying students in need, 

and to increase CMHSõs consultative role to 

the campus community.  
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Students who identify their concerns as emergen-

cies are evaluated and provided with crisis interven-

tion and/or referral by CMHS on-call therapists , 

24/7, by phone or in person.  Emergency contacts 

increased by 52% over the past 2 years.  

In 2008, CMHS set a strategic goal of enhancing 

group therapy services. Staff participated in train-

ing and systemic adjustments were made to 

streamline our group referral process. Successful 

groups were maintained, and new groups were 

added at times convenient to student schedules.  

Staff  engage in monthly case consultations and 

professional development surrounding group 

therapy.  The result has been that group therapy 

is now delivered as a legitimate first-line treat-

ment to more students than ever before.  

 
From 2006 to present, CMHS has appreciated a 

109% increase in group participation.  

Service Delivery: Growth In Group Therapy  

Consultation services include contacts 

with individuals (faculty, staff, adminis-

trators, family, friends, etc) who seek 

advice regarding students in distress.  

There has been 358% increase in con-

sultations over 2 years as a result of 

CMHSõ concerted efforts to develop 

this service to the community. 

Service Delivery: Increase in Consultation 



Common Concerns 
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Consistent with previous years, dur-

ing the 2008-09 academic year, the 

three most common presenting con-

cerns among CMHS clients were 

depression (27.47% of clients), anxi-

ety (23.70% of clients), and adjust-

ment issues (approximately 10% of 

clients).  Another significant percent-

age of students received diagnoses 

indicating that their distress was re-

lated to various situational and rela-

tionship issues (10.85 = Other/

Relational). It is important to note 

that these categories are not mutu-

ally exclusive, and that, an individual 

may present with multiple concerns.  

 

Service Delivery: Pharmacotherapy 

Approximately  26% of CMHS clients 

were seen for pharmacotherapy consul-

tation during the 2008-09 academic year, 

representing an increase from the previ-

ous academic  year but an overall de-

crease across the past three years. Al-

though we do not have determinative 

data, we hypothesize that shifts may be 

due to both staffing patterns, and recent 

policies which require that students must 

first be evaluated by a staff clinician in 

order to develop a comprehensive treat-

ment plan before being referred for 

medication evaluation.  

 
In 2008-09 CMHS strengthened  the 

campus mental health network by devel-

oping an MOU with The Humphrey 

Clinic and The Psychological Services 

Clinic to provide medication services to 

students seen in those clinics as well as 

at CMHS. 
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Our Report Card: Client Satisfaction Survey  

In the Spring of 2009, a sample of approximately 300 clients were surveyed to assess their 

experience with CMHS, We asked students to grade us on a scale from A to  F in three 

specific areas, 1)  Front Desk Contact, 2) Therapist Knowledge and Expertise, and 3) Overall 

Benefits of Therapy. Over 95% of our clients gave us a grade of A or B across all categories 

of satisfaction. We provide you with further specific results on the next page.   As CMHS 

remains a work in progress, we continue to work on those areas in which students did not 

rate us as highly as they did in other areas. 



¶ Initial: òI found my initial contact 

with CMHS satisfactory. 

¶ Courteous: I was treated courte-

ously by reception area staff 

¶ Communicate: Appointments/

scheduling procedures were 

clearly communicated. 

¶ Schedule: I was able to schedule 

an appointment within a reason-

able amount of time. 

¶ Wait Area : I felt comfortable in 

the waiting room. 

¶ Cancellations: I was kept in-

formed of delays cancellations. 
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Our Report Card: Students Grade Their Front Office Experience 

Our Report Card: Therapist Knowledge & Expertise  

¶ Concerns: Understood the con-

cerns I brought 

¶ Respect: Respected me as a 

person 

¶ Identity: Knowledgeable about 

my cultural identity. 

¶ Cope: Helped me to develop 

better ways to cope with my 

concerns 

¶ Resources: Helped me identify 

additional University resources 

¶ Decisions: Encouraged me to 

make my own decisions 

¶ Goals: I made progress with the 

goals I set for therapy 

¶ Clarify: Helped me clarify the 

nature of my concerns 

 

¶ B&E: Services at CMHS were beneficial 
and effective 

¶ Well Being: My well being has improved 
by utilizing services 

¶ Future: I am better prepared to work 
through future problems on my own. 

¶ Return: I would return in the future if 
needed. 

¶ Refer : I would refer others to CMHS. 

¶ Necessary:  I regard CMHS as a necessary 
part of the University 

¶ Stay: My experience has positively affected 
the chances I will stay in school. 

¶ Function: CMHS has helped me to func-
tion better academically 

www.counseling.uconn.edu


